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Resumen

El presente estudio tuvo como objetivo establecer la relacion que existe entre el
engagement e intencion de rotacion de personal en trabajadores de una empresa de Lima
Metropolitana. Para ello, se eligié un método hipotético-deductivo, enfoque cuantitativo,
disefio no experimental, nivel correlacional, tipo basico y corte transversal; en el que se
seleccion6 a 100 trabajadores de una empresa de transporte ubicada en Lima
Metropolitana, se aplicod la encuesta mediante la Escala de Engagement laboral Utrecht
(UWES) y la Escala de intencion de rotacion de personal. Los hallazgos revelaron que el
engagement y la intenciébn de rotacion de personal se correlacionaron de manera
significativa inversa débil (rho=-0.214; p<0.05); de la misma manera, la intencion de
rotacion de personal presentd una correlacion significativa con la dimensién vigor (tho=-
0.207; p<0.05); por el contrario, no se correlaciond con las dimensiones: dedicacion
(tho=-0.150; p>0.05) y absorcion (rho=-0.192; p>0.05). En este sentido, se concluyo que
la presencia de un elevado engagement en los trabajadores implicaria una menor intencioén
de rotacion de personal.

Palabras clave: engagement, compromiso, rotacion, trabajadores, organizacional.



Abstract

The present study aimed to establish the relationship between employee engagement and
turnover intention in workers at a company in Metropolitan Lima. To this end, a
hypothetical-deductive method, quantitative approach, non-experimental design,
correlational level, basic type and cross-sectional were chosen; in which 100 workers
from a transportation company located in Metropolitan Lima were selected, and the
survey was applied using the Utrecht Workplace Engagement Scale (UWES) and the
Employee Turnover Intention Scale. The findings revealed that employee engagement
and turnover intention were significantly and weakly correlated (rho=-0.214; p<0.05);
likewise, employee turnover intention presented a significant evaluation with the vigor
dimension (rho=-0.207; p<0.05); On the other hand, it did not correlate with the following
dimensions: dedication (rho=-0.150; p>0.05) and absorption (rho=-0.192; p>0.05). In this
sense, it is concluded that a high level of employee commitment implies a lower rate of
employee turnover.

Keywords: engagement, commitment, rotation, workers, organizational.
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