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RESUMEN

Objetivo: Determinar la relacion entre el tipo de cirugia y la satisfaccién del usuario
en cirugia reconstructiva estética y quemados sobre la calidad de atencion recibida en
el Hospital Nacional PNP “Luis Saenz”. Lima- 2016.

Material y método: Tipo de estudio aplicada. El disefio es de tipo no Experimental
en una muestra representativa de 68 pacientes de ambos tipos de cirugias, donde se

analizo la relacion entre la el tipo de cirugia y la satisfaccién de los usuarios.

Resultados: Se determind, que la satisfaccidon de pacientes operados por cirugia
reconstructiva estética comparada con pacientes operados por quemadura respecto
a la dimensién de procesos, muestra diferencia, a la adecuacion de horarios,
comodidad, informacién de pruebas y tiempo de espera. La satisfaccion de pacientes
de cirugia reconstructiva estética comparados con pacientes quemados respecto a la
dimension de infraestructura mostré diferencias en la comodidad del edificio e

instalaciones y la valoracion de la limpieza.

El grado de satisfaccién que presenta el servicio de Cirugia reconstructiva estética y
el servicio de Cirugia de Quemados sobre la Calidad de atencién recibida en el
Hospital Nacional de la Policia, fue buena en gran proporcién. Al comparar el grado
de satisfaccidén que presentan los servicios de Cirugia reconstructiva estética y Cirugia
de Quemados sobre la Calidad de atencion recibida en el Hospital Nacional de la
Policia, se muestra diferencias estadisticamente en cada una de sus procesos,

infraestructura y resultados.

Conclusiones: El grado de satisfaccibn presentan los servicios de Cirugia
reconstructiva estética y Quemados sobre la calidad de atencion recibida en el
Hospital Nacional de la Policia “Luis Saenz Lima-2016, muestra diferencias

estadisticamente en su evaluacion final.

Palabras clave: Satisfaccion, usuario, cirugia reconstructiva, estética, quemados,

calidad de atencion.
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ABSTRACT

Objective: To determine the relationship between the type of surgery and the
satisfaction of the user in aesthetic reconstructive surgery and burned on the quality of

care received at the National Hospital PNP "Luis Saenz". Lima-2016.

Material and method: an observational, correlational and compared study was

conducted in a representative sample of 68 patients of both types of surgeries.

Results: We found as a result that when determining the satisfaction of patients
operated by aesthetic reconstructive surgery compared to patients operated by burn
surgery with respect to the process dimension, there is a significant difference, and the
dimensions of adequacy of schedules, comfort, evidence information. and waiting time.
That the satisfaction of patients operated on aesthetic reconstructive surgery
compared to burnt surgery operated on the infrastructure dimension showed
differences in the comfort dimensions of the building and facilities and the assessment
of cleanliness.

The degree of satisfaction presented by the aesthetic reconstructive surgery service
on the quality of care received at the National Police Hospital "Luis S&enz, was good
in large proportion. The degree of satisfaction of the Burns Surgery service regarding
the quality of care received at the National Police Hospital "Luis Sdenz" was good in a
large proportion. When comparing the degree of satisfaction of the Cosmetic
Reconstructive Surgery and Burns Surgery services regarding the Quality of care
received at the National Police Hospital "Luis N. Saenz," statistically significant

differences are shown in each of its process dimensions, infrastructure and results.

Conclusions: Finally, the degree of satisfaction shown by the services of Cosmetic
Reconstructive Surgery and Burns Surgery on the quality of care received at the
National Hospital of the Police "Luis Sdenz Lima-2016, shows statistically significant

differences in their final weighted evaluation.

Keywords: Satisfaction, user, reconstructive surgery, cosmetic surgery, burn surgery,

guality of care.



